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NOQI DUNG CHI TIET

. THONG TIN CHUNG PAYOO

Payoo la san pham caa Cong ty CP Dich vu Truc tuyén Cong Dong Viét (VietUnion) — 1a mot
trong nhitng nha cung cip dich vy thanh toan truc tuyén hang dau Viét Nam. Payoo cung cap
dich vu thanh toan dién tu, trong d6 tap trung vao thanh toan tat ca céc loai hoa don: Bién,
Nudc, Dién thoai, Internet, Truyén hinh, Dich vu Tai chinh, Bao hiém,.... Théng qua hé théng
Payoo, Khéch hang cé thé thanh toan hoa don tién rac dé dang tai cac hé thong siéu thi, cira
hang tién loi,... da két ndi vai Payoo.

- Head office: Lau 4, s6 35 Nguyén Hug, phuong Bén Nghé, quan 1, HCM

- Pién thoai: (028) 30 117 147

- Hotline: 1900 54 54 78

- Website: www.payoo.vn

Il.  HUONG DAN THANH TOAN
Tir nay, Khéch hang c6 thé thanh toan hoa don tién rac dé dang, nhanh chong va bét ci Iic nao

qua cac kénh thanh toan cua Payoo.

e ®

WWW.payoo.vn

NHA CUNG CAP DICH VU THANH TOAN CUGC

l)» Ao 8 “'-';

&8 & o @ ©

Nudc Dién Truyén Internet Tai
Thoai Hinh Chinh

Hotline: 1900 54 54 78
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A - THANH TOAN QUA WEBSITE HTTPS://BILL.PAYOO.VN/

Buworc 1.
+ Truy cap website: https://bill.payoo.vn/
+ Chon muc Phi dich vu

THANH TOAN HOA PON

® Thanh toan tu dong

-O'- Dién '% Nuéc @ Internet
-1 )
Truyén hinh Q Dién thoai di déng @ Dién thoai & dinh

Thanh toan tra gép/vay tiéu | s N .
@‘ dung Thanh toén thé tin dung Vé tau/xe/may bay
@ Hoc phi jQ Bédo hiém @ Phi dich vu
Dich vu cén O] Ho tro' nap tién Vién phi
4 P ® P!

Buwoc 2:
+ Chon Nha cung cap GRAC — Thu Tien Rac
PHI DICH VY

K, ALpHAPLUS Grac  Grac- Thu Tién Réc i\;z;; Mbi truong D thi Da Néng

N';i:rjun PR THINh b Phu My Hung @ Urenco Ha Noi

VE7c  VETC-Thu phitu dong

Quay lai

Buoc 3:
+ Nhap théng tin M@ Khach hang va Ma xac nhan
+ Chon Tiep tuc

Grac - Thu Tién Rac

CONG T¥ THHH MOT THANH VIEN DICH VU CONG
CH QUAN B

DO TH| KHONG RAC

Ma khach hang

I TD04001688 |

M3 xac nhan

EZE stwiie| O]

Quay lai
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Buroc 4: Truong hop khéch hang ¢é nhiéu Hop dong. Chon Ma Hep déng can thanh toén.
+ Chon Tiep tuc

GRAC - THU TIEN RAC

Danh sach hop dong dugc tim thay

Md khdch hang Tén khdch hang Mé Hop Bong
PN17001616 HG kinh doanh HD17PN00001591
Md khach hang Tén khdch hang Md Hop Dong
PN 616 HG kinh doanh HD17PN00001592
Md khdch hang Tén khdch hang Md Hop DBong
PN17001616 HG kinh doanh HD17PN00001593

Quay Ial

Buoc 5: )
+ Kiém tra thong tin thanh toan, chon Tiep tuc

Grac - Thu Tién Rac

Ma& khéch hang

Orag =

DO THI KHONG RAC

Dia chi
M& hop dgong

Danh sach héa don tim thay:

TD04001688
Luong Van Long
128 Puong 13...

HD04TD00004411

Ko
A .y
01/2024,02/2024

S6 tién thanh todn
38,290

Ghi cha M3 Khéch hang: TD04001688, Hop ddng: HD04TD00004411,Ky 01/2024: 19,145 VND,Ky
02/2024: 19,145 VND

Quay lai

Buwoc 6:
+ Khach hang nhap sé dién ,thoai va chon 1 trong 'céc,h‘lnh thac thanh toan sau: Vi dién tir
Payoo/QR/Tai khoan lién két/Thé néi dia/Thé quaoc té
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Grac - Thu Tién Rac

M3 khach hang TD04001688
Q Ho én Luong Van Long
D6 TH KHONG RAC
Dia chi
M3 hop dong HD04TD00004411

[Xac nhan thanh toan

S6 tién

¥ 01/2024,02/2024 38,290

Thanh toén 38,290d
Phi dich vu 3.000d

Téng tién thanh toan 41.290d

(Dé boo gdm Phi dich vu ctia cdc bén hé tro thonh todn)

Ban vui long nhap sé dién thoai dé Iuu lich sir thanh toan 091871 6566|

— . -

an Queét ma QR

[=T]=] R . L
Dong cmg Sung ngin hang
dé i R tha i

QRILADFF

Chion hinh thire thanh toan

. Wi dién L Payoo
Payio=

LA Thé gube e

visA £33

e
B Thé nai dia
y ql PEEAN || k@ | BIDV pxmann ¥ || Sacombank

had F-MB | tosank” ¥ uPBank UlB*r VTPE:nk

RO Oniiaam

MMSB | ramssane | ASHB | averanss | sacamans” -

B ScaBank %S‘:B _‘!FN CBE PV ‘.-' ‘_-L’*L'I(Mi.ﬂ WAL HANE

PPt

&® ACGB maover @uas | | g5 GPRAMK W-B¥ iekoni g

i s M

ek | DOCB  %rotank | 9 fuop @ @

SHIMHAAR

TamE WTEAMK
- )
BVBan® @inc: B =
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Bwoc 7.
1. Truong hop 1: Chon hinh thuc thanh toan: Vi dién tir Payoo

+ Nhap thong tin Vi dién ta: Tén dang nhap/Sé dién thoai, Mat khau va M4 xac nhan
+ Chon DPang nhap

CONG THANH TOAN PAYOO

M& don hang PY240205100856GRAC & sétién 41.290 d

Paydo<

Vi dién tr
Payoo

Zanniemy99
| m544g mb44js =
DANG NHAP
+ Chon Thanh toan
Paybill CONG THANH TOAN PAYOO Paydo™
1900545478 1900 54 54 78
< XAC NHAN THONG TIN
M& don hang PY240205100856GRAC Vi dién tir
sédiénthoa 0 e 1643 86 du
Email tra**@gmail.com
Tong tién 41,290 4
+ Man hinh x&c nhan thanh toan thanh céng.
Pay Q!!! CONG THANH TOAN PAYOO Pal]bjb-;:}

1900545478 190054 54 78

Thanh toan thanh cong!
Hé théng sé tw ddng chuyén vé trang mua hang sau 15 gidy. Cdm on Quy khdch ad st dung dich vu cia Payoo.

THONG TIN DON HANG

Ma don hang
Théi gian GD

$6 tién thanh toan

PY2402051624257GRAC
05/02/2024 16:26:18

41.290 4
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2. Trwong hgp 2: Chon hinh thirc thanh toan: Thanh toan thé ngi dia (40 Ngan hang)

+ Chon thé Vietcombank — nhap thong tin thé = Chon Tiép tuc

Paybill CONG THANH TOAN PAYOO Payoo™
1900545478 1900 54 54 78
IMa don hang PY240205163335GRAC & sétién 41.290 d
S6 thé
9704.

Vietcombank

Ngay phat hanh
11/21

Tén in trén the

Luru ¥: Thé cia Quy khach can duorc kich hoat dich vu
Email (Khdng bt budc) VCB Digibank va VCB-SMS B@nking truéc khi thyc
hién giao dich. Chuyén d6i sang VCB Digibank tai Gay.

@ Giao dich an toan v&i PCI-DSS va ISO 27001

+ Chon Thanh toan

Paybill CONG THANH TOAN PAYOO Paydo™
1900545478 1900 54 54 78
M& don hang PY240205163335GRAC
. Vietcombank
So tien 41.2904
Phi dich vu 454 4
Téng tién 41.744 4

Luru y: Thé clia Quy khach can duoc kich hoat dich
vu VCB Digibank va VCB-SMS B@nking trudc khi
thire hién giao dich. Chuyén ddi sang VCB Digibank
tai day

+ Man hinh x&c nhan thanh toan thanh céng

Paybill CONG THANH TOAN PAYOO Payoo
1900545478 1900 54 54 78

Thanh toan thanh céng!
Hé théng sé tw ddng chuyén vé trang mua hang sau 9 gidy. Cam on Quy khéch dé st dung dich vu cia Payoo.

THONG TIN DON HANG

Ma don hang PY240205163335GRAC

Théi gian GD 05/02/2024 16:36:16

S6 tién thanh toan 41.744 ¢
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www.payoo.vn
TAI LIEU HUONG DAN KHACH HANG THANH TOAN HOA PON TIEN RAC - GRAC

B - THANH TOAN QUA UNG DUNG PAYOO
Buwéc 1: Khach hang vao App Store hoic Google Play hodc quét QR code dé tai v

N
7

e ung

dung Payoo

Download on the

App Store

®

Quét QR "
hoac

code

Download on the

Google play

>

Yéu thich Chinh sira
= .S Q I
= N
Thanh toan thé Tra gop/vay Dién Nudc
tin dung tiéu dung
A 2 ) Peay
@) <) QD
Dich vu cong Vién phi Trudng mam Internet
non, ¢ap 1,2,3...

Pagics @ vonw napmy S

Dich vu Tatca
Thanh toédn héa Nap tién dién Nap Data Mua ma thé
don thoai
® 9 & a
Vé Hoc phl Nap tign tai Nhac cudc
khodan
6
Trang chi Lich st /i Pay T3i khodn
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Buéc 3: Nhap cac thong tin diéu kién tim kiém:
+ Dich vu: chon Phi dich vu
+ Nha cung cap: chon GRAC — Thu tién rac
+ Nhap Ma Khéch hang va Chon Tiép tuc

< Thanh toan héa don

Thanh toan héa don

(2) GRrac - Thutien rac v

Td04001693

Dién Nudc Thanh toén thé Tra gép/vay
tin dung tiéu dung
> ® & e
Bao hiém Vé tau/xe/mdy Vién phi Hoc phi
bay
& AN
@ J & B '
Dich vy céng Dién thoai di Internet Dién thoai c&
dong dinh
&) (@) ol
Nap tién tai Truyén hinh Phi dich vu
khoan

Giao dich gan day

Buwéc 4: Trudong hop khach hang c6 nhiéu Hop dong. Chon Ma Hep ddng can thanh toan

Danh sach hgp déng

HD17PN00001591 - 38.000d

HD17PN00001592 - 88.568d

HD17PN00001593 - 78.000d
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Budc 5: Kiém tra thong tin & chon Tiép tuc = chon Thay doi dé chon hinh thirc thanh
toan bang Vi dién tu/Tai khoan lién ket/Thé ngi dia/Thé quoc te

< Théng tin thanh toan < Xac nhan thanh toan
HONG TIN HOA BON
Thanh tean phi dich vy
Dich vy Phi dich vy 41 290 ﬁ
Nha cung cdp GRAC - Thu tign réc
Ma Khdch hang Td04001693 Gich vu Phi dich vy
Tén khach hang Nha cung cép GRAC = Thu tién rac
Dia chi M& khdch hang Td04001693
Tén Khéch Hang Nguyén Thi Liém
M3 hep déng HDOATDO0004418
Phi 3.000d 58 tien 3820049
Phi (O 30004
CHEN HOA DON THANH TOAN —
Tang tién 41.290d
Ky Gis Cude
Vi Payoo Thay déi
02/2024 38.200 ¢ S8 du; 901,000 4
= Ban cn chon hda don ¢l nhat trude
Khi nhan Thanh toan, ban déng ¥ vai Thoa thuan Ngudi S0 Dung va
Chinh séch QuyEn Riéng Tu cia Payoo,
Tam tinh i ) i
Tiép tuc Thanh todn
41.290d _

Buwoc 6: Chon 1 trong cac hinh thurc thanh toan

Chon ngan han
< Chon ngan hang < onng 9
Q Tim ngan hang Q Tim ngan hang
m L
WPBank MBE HDBank
Thé quéc t&

visa o £3e © o

SAIGONBANK SHiank Acis Gomemsciy banb < 420
VISA MasterCard Jce

A'A e

. 2 g Vel4Bark ABBANK Agribank
Hinh thirc thanh toan AMEX
Vi Payoo Thé ndi dia NCR Danga Hank VIR
Nap thém
S5 ou: 6.500d
(n ) v ¢ = -
c’ Tai khodn <7
Vietinbank Wietcombank BIDV Techcombank scB EvBank
© Lienket =r+=1643
e & ¥ ® o g
+ ' Thém ngén hang > Sacombank Eximbank BAC A BANK VIETBANK ooR &P Bank
HE
e [ o) 'S & QS <
+ Ngan hang hd trg > Nam A Bank O gansan M8 LieriietPustBank BAOVIET Bark Kienlurgank
SeA Bank I'PBank PvcomBank Public Bank Vistram PG Bank Indavia Bank
— —
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Buwéc 7: Chon thanh toan bang Vi Payoo = Chon Thanh Toan
Man hinh x4ac nhan thanh toan hoa don thanh cong

< Xac nhan thanh toan % )
Thanh toan phi dich vy o
41.290¢
41.290 d
Dich vy Phi dich vu
Nha cung cip GRAC - Thu tién rac Thanh todn hoa don thanh céng
ME khdch hang Td04001693 Cam on ban da sir dung dich vy,
Tén Khach Hang MNguyén Thj Ligm
Théng tin giao dich
S6 tiEgn 382904
) — M giao dich PYZ2402061506342GRAC
Phi (0 30004
Dich wu Phi dich vy
Tong tién 412804 Nha cung cdp GRAC - Thu tign rac
n ViPayao Thay déi Chi tiét hoa don Hem thém ~
50 dur; 907000 4
M khdch hang Td04001693
Tén Khach Hang Nguyén Thi Liém
[ﬁ’] Chia se
Khi nhan Thanh toan, ban déng ¥ vai Thod thudn Ngual S0 Dung va

Chinh séch QuyEn Rifna T cia Payoo,

C- THANH TOAN TRUC TIEP TAI HE THONG PAI LY PAYOO

Buwéc 1: Khéch hang c6 thé dén cac Hé thong dai ly da lién két voi Payoo dé thuc hién thanh
toan hoa don tién rac.

Buwéc 2: Khach hang cung cap Ma Khach hang cho Giao dich vién.

Buwéc 3: Giao dich vién thuc hién truy van trén hé théng va thong bao sé tién can thanh toan.
Khéch hang xac nhan céc théng tin trén hoa don va thanh toan.

Buwéc 4: Khach hang cung cap Sé dién thoai cho Giao dich vién dé lién lac trong truong hop
can hd tro sau khi thanh toan.

Buwoc 5: Sau khi thanh toan, Khéach hang sé nhan duoc Bién nhan thanh toan nhu hinh bén dudi.

Trang 11/13

Cong ty CP Dich vu Trwc tuyén Coéng Bong Viét

35 Nguyén Hué, Phudng Bén Nghé, Quan 1, Thanh phé H6 Chi Minh, Viét Nam. DT: (84-28) 3911 7147 — Fax: (84-28) 3911 7144



o ®

Paygo®:

TAI LIEU HUONG DAN KHACH HANG THANH TOAN HOA PON TIEN RAC - GRAC
Luwu y: Khach hang phai gitr Bién nhan thanh toan trong truong hop sai sot dé khiéu nai.
e Tai cac diém giao dich c6 may POS, bién nhan s& co dinh dang

Pauce::
ayoo=-
TN DAL LY cvvvrccnnn oo VIETONION (50D

O]A Cz....,.35 Nty o, .6 o 9.1, b
OIEN THLE oo cvvan v 90043478

MA 6D: P6701070000170
BIEN NHAN ThANM Todn

DICH W vvevnvnensennroneron PHE DJCH W
M UG CAPS v ORAC-TIEN RAC
OO HANGE v PRLONOSAG15STRAC
Whiinonomtednan. Ko
A KHACH HANG: . oo v o TOOR002693
TE KHACH KW oo cvoo oo GUYEN THY LIEN
DI CAE oo, D412 DU
WP DN oo HOGKTOC0O04416
OHL TEET oo 012024602824

THAVH 1088, ooane A —— X ]
MY oo e 89/0202024 16015140
TONGA: ... e s 0001
(T e st 109.0
SO TN oo 38,290

TOHBE s veresreee e 41,290 D
(ok as0 ol 741 0jck vy
¢h che b 0 TRG T4hw TOkY)

S0 DN THOAL KOACH HANG ... vo 0, O121453256

TO1 XAC SHAN DA THYC HIES GIAO DICH TREN

Quf ke 6 THE Xéw THA THONG TIN G180 DJCH
TRONG YONG 7 NGAY TAL UNG DYNG PAYOD (PAYOQ APP)
vdr H4 TRUY VA 1706701070

A1 THAC R vot LovG LIEN o horLIAE
CONG TY (P CONG NGHE GRAC: 19000340;
EAIL: COMGAGHEGGRAC W

WELCOME TO VIETUSION CS03
(L1 6180 Knker Hhvs)

11633930947-41290
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e Tai cac diém giao dich c6 may tinh, bién nhan sé& c6 dinh dang

BIEN NHAN THANH TOAN

Paygo=:
Ma3 giao dich: PY2402051651506GRAC Thol diém glao dich-0502/2024 16:51:48
Théng tin dai ly
Tén dai ly: VIETUNION Dja chi: 35 Nguydn Hud.P.Bén Ngh6.Q.1. TP.HCM Dign thogi:
Chi tiét thanh toan
Loai dich vy : Phidich vy Tén khach hang
Bon vi cung cip : Grac - Thu Tidn Rac Diachi :
Ma khach hang : TDO4001692 Ky : 0272024
S6 tidn (VND) 138290 Ma hop ddng : HDO4TDO0004415
Phi (VND) :3.000 Chi tét : 01/2024-02/2024

Téng cdng (VND) 141280

(D4 bao gdm Phi dich vy cda céc bén hd trg thanh toan)

S6 tién bang chi  : BSn muoi mét nghin hai trdm chin muot ddng
’Q:yknamoomdkndmtmm&mmgoaodpmtongvong7ngaywm\gdungPayoo(PayooApp)vdmavad\bendud.
> Moi thic méc vui 1dng lién hd hotiine Céng ty CP Cong nghd Grac: 19000340; Email: congnghe@grac.vn

nam Ngay  thang  nam
Ngudi thanh 104n Giao dich vion
(Ky va ghi r6 ho 1én) (Ky va ghi r& ho ton)
Xin cam on Ban da sir dyng dich vy cla Payoo
Moi thic méc vul ldong lién h$ B phdn hd trg khach hang cia Payoo theo
s6 1900 5454 78 hodc giri email vd dja chi support@payoco.vn a8 duge
huséng dén thém. TN 4129

I1l. CACLUUY:

- Khéch hang khi thanh toan tai cac h¢ théng Dai ly Payoo c¢6 quyén yéu cau Giao Dich
Vién xuat bién nhan thanh toan theo quy dinh.

- Céc van d¢ lién quan dén dich vu Payoo, vui 1ong lién hé s6 Hotline 1900 54 54 78 hoac
gui thong tin vé dia chi email: support@payoo.com.vn

+ Thoi gian hoat dong cua s6 Hotline 1900 54 54 78 (Thir 2 dén Chi nhat: 07:00 dén
22:00)

Quy khach vui long tai héa don dién tir tai: congnghe@grac.vn

Moi thac mac vui 10ng lién hé hotline Céng ty C6 Phan Céng Nghé GRAC: 19000340
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